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Nhém tiéu chi dap &ng diéu kién chung cia Hé thong théng tin

giai quyét thii tuc hanh chinh tap trung cap bd

Minh chitng bang link kiém

R A LA A p s tht cua Bo NOi o vu
: ; HTTT GQT"I' HC tap trung cap b¢ da hoan https://prnt.sc/1jbOY DklI9aGa
Hoan thanh két noi, | thanh két noi, lién thong, chia sé dir licu o — = -
o N c e s R N ik , Link checklist kiém thu:
lién thong, chia sé dir | vai Cong DVCQG: da thuc hién kiem thir . ~ iR g :
o . 2 A A A LA A Co6 | ba thuc hién kiém thu vai | https://docs.qgoogle.com/sprea
1 |liéu VGi Cong | viéc dong bd ho so, trang thai, tién trinh 2
AR i X L cong DVCQG dsheets/d/10s-kF3n-
DVCQG Xt ly, két qua giai quyet, thanh toan vol 1R6YWEX_inozOWEC-
Céng DVCQG va két ndi, ddng bo dit licu YWOA_INOZ .
rr A e A A Lo non £ 8VSD mKjlYViSzmvKk/edit
véi Hé thong diéu phoi giai quyet TTHC 20id=2001368674#qid=20013
68674
H'!'TT WGQTTHCAI Cap bc_)~d€1’ket noi, khai (?hu:,c nang }(ha} tl_lflc du II?U Link test két ndi CSDL
o thac, st dung thong tin da co o tur cac co so dit liéu chuyén Chuvén nodnh
ba keét noi, khai thac, | trong co sé dir liéu theo Nghi quyéet so nganh: D ligu HO tich, httpg//docs qoogle com/sgrea
su dung thong tin da | 66.7/2025/NQ-CP ngay 15/11/2025 cua , CSDL Dan cu, CSDL dang ) : —_—
, NPT , , . T o - Co , o dsheets/d/16RbhjzDT218eeL
2 | co trong co so dit liéu | Chinh phu quy dinh cat giam, don gian ky doanh nghiép

theo Nghi quyét
66.7/2025/NQ-CP

hoa thu tuc

hanh chinh dva trén dir liéu (cac co s¢ dir
ligu da hoat dong, da dugc co quan chu
quan co sé dit liéu cong bd)

Cac CSDL khac khi dugc bg,
nganh cung cap tai liéu tich
hop s& duoc tich hop b sung
vao hé thdng

A5]KSJf2UAMBBUETrt/edit?u
sp=sharing&ouid=111246784
895291599554 & rtpof=true&s
d=true
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Dap ung tra két qua
giai quyet TTHC dudi
hinh thtrc dién tir

HTTT GQTTHC tap trung cap bo hd trg
tra két qua giai quyét TTHC dudi hinh
thire dién tir thong qua Cong DVCQG va
ddng bo két qua vao kho dir liéu dién tu
cua to chire, ca nhan theo quy dinh.

Co

HG tro tra két qua dién tir va
ddng bo vao kho dit liéu dién
tir cua to chirc, c4 nhan qua
Cong DVCQG.

https://prnt.sc/Gzs4IPNEfyF7

C6 dau mdi hd tro ky
thuat 24/7

B0, co quan ngang bd da xac dinh, cong
khai dau méi va kénh hd trg ky thuat 24/7;
quy dinh thoi gian tiép nhan, phan hoi,
giai quyét cac kho khan, vuong mac ky
thuat

Co

Pi thiét lap va cong khai dau
mdi, kénh hd tro ky thuat
24/7; tiép nhan, phan hoi va
xu ly cac kho khan, vudng
mac k§y thuat theo quy dinh

Nhom H trg Bé Noi vu trén
Zalo.

Nhom hd tro trén Zalo cho
tung tinh, thanh (34 tinh/thanh
phd)
https://docs.google.com/sprea
dsheets/d/1fls-
EAWAG67FKhZ4TbSvOkX n
7SZVPxbGXeM66VASGfU/e
dit?usp=sharing

Co tai liéu hudng dan
su dung

B0, co quan ngang bo da cung cip, cong
khai tai liéu huéng dan sir dung HTTT
GQTTHC tap trung cap bd phu hop Véi
tirng nhom nguoi dung.

Co

Co bo tai liéu huéng dan sir
dung theo tirng nhém nguoi
dung; cong khai trén hé thong
thong tin giai quyét TTHC
cua BOo NoOI vu va da thuc
hién tap huin cho can bd,
cong chur, vién chirc sir dung
hé thong

Link tai liéu hudng dan:
https://motcua.moha.gov.vn/vi
/support/tutorial

D3 ban hanh quy ché
quan ly, van hanh

Bd, co quan ngang by da ban hanh quy
ché quan 1y, van hanh HTTT GQTTHC
tap trung cap bo, xac dinh rd trach nhiém
cla cac co quan, don vi va dau mdi phoi
hop véi dia phuong.

Co

D3 1ay ¥ kién cac don vi lién
guan

Pang trién khai thyuc hién



https://prnt.sc/Gzs4IPNEfyF7
Nhóm%20Hỗ%20trợ%20Bộ%20Nội%20vụ%20trên%20Zalo.Nhóm%20hỗ%20trợ%20trên%20Zalo%20cho%20từng%20tỉnh,%20thành%20(34%20tỉnh/thành%20phố)https:/docs.google.com/spreadsheets/d/1fls-EAWA67FKhZ4TbSv9kX_n7SZVPxbGXeM66VASGfU/edit?usp=sharing
Nhóm%20Hỗ%20trợ%20Bộ%20Nội%20vụ%20trên%20Zalo.Nhóm%20hỗ%20trợ%20trên%20Zalo%20cho%20từng%20tỉnh,%20thành%20(34%20tỉnh/thành%20phố)https:/docs.google.com/spreadsheets/d/1fls-EAWA67FKhZ4TbSv9kX_n7SZVPxbGXeM66VASGfU/edit?usp=sharing
Nhóm%20Hỗ%20trợ%20Bộ%20Nội%20vụ%20trên%20Zalo.Nhóm%20hỗ%20trợ%20trên%20Zalo%20cho%20từng%20tỉnh,%20thành%20(34%20tỉnh/thành%20phố)https:/docs.google.com/spreadsheets/d/1fls-EAWA67FKhZ4TbSv9kX_n7SZVPxbGXeM66VASGfU/edit?usp=sharing
Nhóm%20Hỗ%20trợ%20Bộ%20Nội%20vụ%20trên%20Zalo.Nhóm%20hỗ%20trợ%20trên%20Zalo%20cho%20từng%20tỉnh,%20thành%20(34%20tỉnh/thành%20phố)https:/docs.google.com/spreadsheets/d/1fls-EAWA67FKhZ4TbSv9kX_n7SZVPxbGXeM66VASGfU/edit?usp=sharing
Nhóm%20Hỗ%20trợ%20Bộ%20Nội%20vụ%20trên%20Zalo.Nhóm%20hỗ%20trợ%20trên%20Zalo%20cho%20từng%20tỉnh,%20thành%20(34%20tỉnh/thành%20phố)https:/docs.google.com/spreadsheets/d/1fls-EAWA67FKhZ4TbSv9kX_n7SZVPxbGXeM66VASGfU/edit?usp=sharing
Nhóm%20Hỗ%20trợ%20Bộ%20Nội%20vụ%20trên%20Zalo.Nhóm%20hỗ%20trợ%20trên%20Zalo%20cho%20từng%20tỉnh,%20thành%20(34%20tỉnh/thành%20phố)https:/docs.google.com/spreadsheets/d/1fls-EAWA67FKhZ4TbSv9kX_n7SZVPxbGXeM66VASGfU/edit?usp=sharing
Nhóm%20Hỗ%20trợ%20Bộ%20Nội%20vụ%20trên%20Zalo.Nhóm%20hỗ%20trợ%20trên%20Zalo%20cho%20từng%20tỉnh,%20thành%20(34%20tỉnh/thành%20phố)https:/docs.google.com/spreadsheets/d/1fls-EAWA67FKhZ4TbSv9kX_n7SZVPxbGXeM66VASGfU/edit?usp=sharing
Nhóm%20Hỗ%20trợ%20Bộ%20Nội%20vụ%20trên%20Zalo.Nhóm%20hỗ%20trợ%20trên%20Zalo%20cho%20từng%20tỉnh,%20thành%20(34%20tỉnh/thành%20phố)https:/docs.google.com/spreadsheets/d/1fls-EAWA67FKhZ4TbSv9kX_n7SZVPxbGXeM66VASGfU/edit?usp=sharing
Nhóm%20Hỗ%20trợ%20Bộ%20Nội%20vụ%20trên%20Zalo.Nhóm%20hỗ%20trợ%20trên%20Zalo%20cho%20từng%20tỉnh,%20thành%20(34%20tỉnh/thành%20phố)https:/docs.google.com/spreadsheets/d/1fls-EAWA67FKhZ4TbSv9kX_n7SZVPxbGXeM66VASGfU/edit?usp=sharing
Nhóm%20Hỗ%20trợ%20Bộ%20Nội%20vụ%20trên%20Zalo.Nhóm%20hỗ%20trợ%20trên%20Zalo%20cho%20từng%20tỉnh,%20thành%20(34%20tỉnh/thành%20phố)https:/docs.google.com/spreadsheets/d/1fls-EAWA67FKhZ4TbSv9kX_n7SZVPxbGXeM66VASGfU/edit?usp=sharing
https://motcua.moha.gov.vn/vi/support/tutorial
https://motcua.moha.gov.vn/vi/support/tutorial
https://motcua.moha.gov.vn/vi/support/tutorial

C6 phuong an du
phong, tng pho su co

BO, co quan ngang b0y da xay dung
phuong an du phong, ung phd su cb,
phuong an quay lai tiép nhan hd so moi
trén HTTT GQTTHC cép tinh; x4c dinh
rd diéu kién kich hoat, tham quyén quyét
dinh, dau méi phdi hop, cach thirc thong
bao va xu ly dir liéu khi phat sinh 13i
nghiém trong.

Co

Viéc du phong, ung phd su
¢d, xir Iy khi phat sinh 13i va
phuong an quay lai tiép nhan
ho so méi trén HTTT
GQTTHC cép tinh duoc thyuc
hién theo huéng dan, quy
trinh va diéu phéi caa Céng
DVCQG

Thuc hién phuong an du
phong, tmg pho su cd theo
huéng dan cia Cong DVCQG
do Trung tam dit liéu quéc gia
quan ly.

Cho phép tuy bién cau
hinh va giai quyet phi
dia gi¢i hanh chinh

Dbi voi mdi TTHC, cho phép dia phuong
chu dong tuy bién cau hinh

phu hop véi mo hinh Trung tdm phuyc vu
hanh chinh cong, phu hop Vi viéc phan
Cap uy quyen tai cau trac quy trinh gial
quyét TTHC cua tung dia phuong, tai su
dung dir liéu va tiép nhan, giai quyet
TTHC phi dia giéi hanh chinh, rit ngan
thoi gian giai quyét theo quyét dinh

cua dia phuong (néu c6); dong thai cho
phép cau hinh phi hop véi dic thu quan
Iy cua ting dia phuong trong pham vi
phép luat cho phép

(khong 4p dung tiéu chi nay d6i véi cac
hé thng dic thu, van hanh theo

mo hinh nganh doc nhu Bo Cong an, B
Qudc phong, Ngan hang Nha nudc Viét
Nam, bao dam bi mat nha nudc, an ninh,
qudc phong).

Co

Hb trg cdu hinh quy trinh
dién tu theo dia phuong, phan
cap, tai cau tric; giai quyet
phi dia gidi hanh chinh can ra
s04t/bd sung.
https://motcua.moha.gov.vn/

https://prnt.sc/eUXS5c¢8uLTH
3

https://drive.google.com/file/d
[1jdvUKNJISxuUV6YHIMXXx

vi/onegate-data/list-
process/config/69731512136

Af80CR (@i6zTa/view?usp=sh
aring

33d59aaabh847?procedure-
code=1.009466

Pap ung muac do san
sang cua h¢ thong

Ho trg dich vu buu chinh cong ich; thong
bao tinh trang giai quyét thu tuc hanh
chinh, dich vu cong truc tuyén; tich hop
véi dich vu ching

thuc chir ky s6 chuyén ding cong vu va

Co

H& tro buu chinh cong ich,
thong béo tinh trang hd so, ky
s6 chuyén dung coéng vu va
ky s6 cong cong.

https://prnt.sc/SDINGFedovV]
https://prnt.sc/t2exnsmOqc3b
https://prnt.sc/vymOwWm1Qv

aj



https://motcua.moha.gov.vn/vi/onegate-data/list-process/config/6973151213633d59aaa6b847?procedure-code=1.009466
https://motcua.moha.gov.vn/vi/onegate-data/list-process/config/6973151213633d59aaa6b847?procedure-code=1.009466
https://motcua.moha.gov.vn/vi/onegate-data/list-process/config/6973151213633d59aaa6b847?procedure-code=1.009466
https://motcua.moha.gov.vn/vi/onegate-data/list-process/config/6973151213633d59aaa6b847?procedure-code=1.009466
https://motcua.moha.gov.vn/vi/onegate-data/list-process/config/6973151213633d59aaa6b847?procedure-code=1.009466
https://motcua.moha.gov.vn/vi/onegate-data/list-process/config/6973151213633d59aaa6b847?procedure-code=1.009466
https://motcua.moha.gov.vn/vi/onegate-data/list-process/config/6973151213633d59aaa6b847?procedure-code=1.009466
https://motcua.moha.gov.vn/vi/onegate-data/list-process/config/6973151213633d59aaa6b847?procedure-code=1.009466
https://motcua.moha.gov.vn/vi/onegate-data/list-process/config/6973151213633d59aaa6b847?procedure-code=1.009466
https://motcua.moha.gov.vn/vi/onegate-data/list-process/config/6973151213633d59aaa6b847?procedure-code=1.009466
https://prnt.sc/eUXS5c8uLTH3
https://prnt.sc/eUXS5c8uLTH3
https://prnt.sc/eUXS5c8uLTH3
https://prnt.sc/eUXS5c8uLTH3
https://prnt.sc/eUXS5c8uLTH3
https://prnt.sc/eUXS5c8uLTH3
https://prnt.sc/8DlNGFedovVj
https://prnt.sc/8DlNGFedovVj
https://prnt.sc/8DlNGFedovVj
https://prnt.sc/8DlNGFedovVj

cong két noi dich vy chang
thuc chir ky so6 cong cong.

Nhém tiéu chi dap wng diéu kién cia tirng TTHC

No6i dung TTHC duogc cong

https://drive.google.com/file/d

TTHC dugc cong bd | TTHC da dugce cong bd theo quy dinhcia | Co |, e 2 | /LXZDyV-
1| theo quy dinh © phap luat v& kidm sodt TTHC. E?’A theo quyet dinh dugc the WNQDArNaGRbIhH
ién ¢ noi dung tha tuc : — -
KOhp3f/view?usp=drive_link
TTHC da duoc cong khai theo quy dinh Tinh ning dong b thu tuc tix
cia phap luat vé kiém soat TTHC; bao DVCQG VEHTTT GQTTHC
, |TTHC = cong khai | dam su thong nhat gitta Co so dir ligu | Co | Link chirc nang: https://prnt.sc/GSH1KwvpW
thong nhat quoc gia vé TTHC, Cong DVCQG va bong bo TTHC Bl
HTTT GQTTHC tap trung cap bo. https://motcua.moha.gov.vn/
vi/sync/npadsvc-sync
HO tro biéu mau dién tu
(eForm); thiét lap day du va
) . o mé rong muac do tuong tac
, 12 x A .. | TTHC da duoc thiét lap day du biéu mau , | chotung TTHC. .
3 C6 bieu mau dien tr dién tu tuong tac theopquyydinh (d6i voi Co 1. Chuc gna“mg danh muc biéu hitps://prnt.S/QHWXBWEY'st

tuong tac

truong hop TTHC c6 biéu mau).

mau: https://bieumau-
dvc.moha.gov.vn/vi/manager
- TTHC cu thé: 1.013750 -
Tham viéng mo liét sy

4S
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Kiém tha hodc van
hanh thuc té thanh
cong

TTHC da dwgc kiém thir hoic van hanh
thuc té thanh cong. Lya chon

ap dung theo mot trong hai truong hop sau
day: (1) Bdi véi TTHC da c¢6 hd so thuc
té phat sinh tai dja phuong va dd hoan
thanh viéc giai

quyét, tra két qua:

- Dir liéu phan anh qua trinh tiép nhan,
giai quyét TTHC dugc luu trit, quan 1y
day du, chi tiét, co thé tra cau.

- Khong phét sinh 16i nghiém trong lam
gian doan hoic anh huéng dén viéc tiép
nhan, xir 1y, ky sd, thanh toan, dong bo
trang thai, tra két qua ho so; tat ca vudng
mac hoic phan anh, kién nghi lién quan
dén qua trinh tiép nhan, giai quyét TTHC
phai dugc phan loai, xdc minh nguyén
nhan, khac phuc trudc thoi diém danh gia
va khong lam anh huong dén quyén, loi
ich hop phap cta to chirc, ca nhén.

(2) Béi voi TTHC chua c6 hd so thuc té
phat sinh tai dia phuong, hodc d c6 ho so
thuc té phat sinh tai dia phuong nhung
chua hoan thanh viéc giai quyét, tra két
qua: phai co két qua kiém thir viéc tiép
nhan, giai quyét TTHC, bao dam thé hién
day du cac truong hop nghiép vu c6 thé
phat sinh trén thyc té.

Co

-Mai hod Sy thuc té hoan thanh
giai quyét TTHC toan trinh:
H01.101-260608-090002

https://drive.google.com/file/d
/1hFugSaH584 -
stJtTo GezWKNO52vfAJ/vie
w?usp=drive link



https://drive.google.com/file/d/1hFugSaH584_-stJtTo_GezWkN052vfAJ/view?usp=drive_link
https://drive.google.com/file/d/1hFugSaH584_-stJtTo_GezWkN052vfAJ/view?usp=drive_link
https://drive.google.com/file/d/1hFugSaH584_-stJtTo_GezWkN052vfAJ/view?usp=drive_link
https://drive.google.com/file/d/1hFugSaH584_-stJtTo_GezWkN052vfAJ/view?usp=drive_link

Hé tro tra cau, khai

TTHC hd tro tra, clru, khai thac, tai su
dung dir liéu da s6 hoa, ket qua

- Hé thdng kho dir liéu dién
tur ( https://motcua-
local.moha.gov.vn/vi/storage
?system=igate2&agency-

https://drive.qoogle.com/file/d

5 | thac, tai st dung dir giai quyét TTHC va gidy to dién tt hop | Co code=H01 101 ) /lObTIBV99SNRﬂ:?LOZaCS_q
" phép con gid tri; khong yéu cau t6 chuc, . . x  x1., 14| HMK8sytGakNe/view?usp=d
liéu Video hudong dan s6 hoa ho | = .
ca nhan cung cap lai dir liéu, gidy to da c6 . . . rive_link
so va khai thac
va du diéu kién tai st dung. _
https://www.youtube.com/w
atch?v=qtgJgEauOco
Khi hd so phat sinh phi/lé
Péi voi TTHC co nghia vu tai chinh, quy phi, can b9 thém phi/l¢ phi
cap nhat s6 tién va tao yéu
trinh thanh toan truc tuyén da dwoc cau httos://dri | file/d
N hinh va kiém thir toan trinh, bao dam xéc cau thanh todn. Yéu cau | https://drive.google.com/file
Ho tro thanh toan truc | . , PO . o aA Co6 | thanh toan s& dugc ddng bo | /1SISWQYB2Q1S4pKS7E7es
6 £ dinh dang so tién, don vi thu huong; dong A A R ~ - _
tuyen ~ e a1 I R 1én Cong DVCQG. Cong dan | ubwcZhKhaddH/view?usp=dr
bo trang thai; phat hanh bién lai; doi soat R (A . -
NI S o tién hanh thanh toan va dong | ive_link
va hoan tra, dieu chinh khi phat sinh theo N LA T
uv dinh hién hanh b két qua va bién lai vé hé
quy @ i ' thong cua Bo ho so thuc teé:
H29.10-260429-090016
I11 | Nhém tiéu chi dap ing diéu kién trién khai tai dia phuwong
Chtc nang Danh sach tai
‘ ’ khoan nguoi dung, Phén
, Tai khoan va quyén truy cap da duoc cap qguyén ngudi dung.
Tai khoan dugc cap va | day du, dung vai tro cho cac co quan, don Co Link chirc nang:
1 | phan quyén day du vi, can bd tham gia theo yéu cau cua dia https://quantridvc.moha.gov. | https://prnt.sc/0BzTjkmEkb1S

phuong.

vn/vi/accounts/list
https://quantridvc.moha.gov.
vn/vi/permission-
management/permission



https://motcua-local.moha.gov.vn/vi/storage?system=igate2&agency-code=H01.101
https://motcua-local.moha.gov.vn/vi/storage?system=igate2&agency-code=H01.101
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https://motcua-local.moha.gov.vn/vi/storage?system=igate2&agency-code=H01.101
https://motcua-local.moha.gov.vn/vi/storage?system=igate2&agency-code=H01.101
https://motcua-local.moha.gov.vn/vi/storage?system=igate2&agency-code=H01.101
https://motcua-local.moha.gov.vn/vi/storage?system=igate2&agency-code=H01.101
https://motcua-local.moha.gov.vn/vi/storage?system=igate2&agency-code=H01.101
https://motcua-local.moha.gov.vn/vi/storage?system=igate2&agency-code=H01.101
https://drive.google.com/file/d/1QbTIBv99SNRfbLQ2acSgHMK8sytGakNe/view?usp=drive_link
https://drive.google.com/file/d/1QbTIBv99SNRfbLQ2acSgHMK8sytGakNe/view?usp=drive_link
https://drive.google.com/file/d/1QbTIBv99SNRfbLQ2acSgHMK8sytGakNe/view?usp=drive_link
https://drive.google.com/file/d/1QbTIBv99SNRfbLQ2acSgHMK8sytGakNe/view?usp=drive_link
https://drive.google.com/file/d/1SI3WQYB2Q1S4pKS7E7esu6wcZhKhaddH/view?usp=drive_link
https://drive.google.com/file/d/1SI3WQYB2Q1S4pKS7E7esu6wcZhKhaddH/view?usp=drive_link
https://drive.google.com/file/d/1SI3WQYB2Q1S4pKS7E7esu6wcZhKhaddH/view?usp=drive_link
https://drive.google.com/file/d/1SI3WQYB2Q1S4pKS7E7esu6wcZhKhaddH/view?usp=drive_link
https://quantri/
https://prnt.sc/oBzTjkmEkb1S

Két néi hé théng quan
Iy vian ban va diéu
hanh hoiac hé théng
lién quan

HTTT GQTTHC tap trung cap bo da két
ndi véi hé thdng quan 1y van

ban va diéu hanh hoic hé thong c6 lién
quan cua dia phuong dé cip sb, ky so,
phat hanh két qua trong trudng hop quy
trinh giai quyét TTHC c6 yéu cau

Co

ba hoan thanh viéc két ndi/
tich hop he thong Quan ly
van ban di€u hanh.

https://prnt.sc/yGzjnyUyprBo
https://prnt.sc/OY jPfXdA6ns
B
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